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BACKGROUND
Estabilished in 1992 by an act of 
Parliament, Bangladesh Open University 
(BOU) has opened up a new vista in 
distance education in the country. BOU 
has already launched a good number of 
academic programs both formal and non 
formal in the fields of science, education, 
social science, agriculture, technology and 
business. 
 
MODE OF TEACHING
Bangladesh Open University is the pioneer 
university in the country for imparting 
education in distance mode and, 
therefore, BOU relies heavily on print 
materials, tutorial services, electronic 
media like radio, television, and 
audio-vedio cassettes and specialised 
communications such as computer 
networking  and internet.

LOCATION
Situated at a picturesque site of Gazipur, 
30 kilometers north of Dhaka, BOU 
accommodates VC's office, Administration 
and School buildings, Library, Publishing, 
Printing & Distribution Division and a 
Media center.

OBJECTIVE
Prime objective of BOU is to transform the 
country's vast human resources into an 
educated and trained work-force by 
extending a wide range of academic 
programs both formal and non formal.

BOU's programs are aimed at every one, 
particularly working people and women 
and those socially disadvantaged groups 
who cannot enroll in traditional 
universities
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Message from the Dean

Dean
School of Business
Bangladesh Open University
Gazipur-1705
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Dear Learners,
Welcome to our Master of Business Administration (MBA) Program. The School of Business of 
Bangladesh Open University (BOU) offers a challenging curriculum, which provides the 
opportunities for academic achievement, personal growth and professional development. 
We aim to equip our students with the personal learning and business skills that will enable 
them to grasp career opportunities in management and face business challenges with 
confidence. The School has launched this MBA program in August 1998. Since launching, this 
MBA program is successfully meeting the needs of today’s students towards the managerial 
challenges and responsibilities of future.

You will be glad to know that the School of Business of BOU is offering MBA Program with 
major in five (5) specialized disciplines (Marketing, Human Resource Management, 
Accounting and Information Systems, Finance & Banking and International Development 
Economics) from 141 semester. 

As a student of our MBA program, you are receiving this handbook only once after getting 
yourself admitted into the program and you need this handbook throughout the program. 
Therefore, you are advised to keep this handbook in a safe place. In this handbook, the 
detailed outline of the courses of the MBA program of the School has been furnished along 
with the necessary instructions related to this program. By going through this handbook, you 
will get a clear idea about the academic activities related to our MBA program and also 
about the important things you will have to do in different semesters. The School suggests 
you to read this handbook carefully before starting your studies.

At the beginning of each semester, you will receive an Academic Calendar covering 
information of current semester and next semester. Important deadlines for relevant 
activities will be mentioned in this calendar and such dates and schedules will not be 
changed except in unavoidable circumstances. You are advised to be careful enough to 
complete all the necessary activities related to the program on time. It will be very 
unfortunate if you fail to follow the program schedule, because we are totally incapacitated 
to allow you any kind to flexibility on such issues.

Dear students, MBA is a prestigious program. Quality assurance of this program is very 
crucial. We are trying our level best to provide you with quality materials and services so that 
you can receive the best possible business education. Your valuable suggestions will help us 
to improve and update the MBA program continuously. For any query regarding to our MBA 
program, you may write to us without any hesitation to the following address (with duly 
stamped return envelope):

You must remember that open and distance education is based on self-learning approach. 
There is no traditional classroom teaching in this system; however, we provide a limited 
number of tutorial services at the specific Study Centers on specific Fridays. Tutorial session 
plays a crucial role in the learning system. To optimized your learning outcome and/or to 
have a satisfactory score in the exam, you should attend the tutorial sessions. You are also 
asked to go through the text materials supplied/prescribed by the School and then come to
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your Study Center (SC) to discuss the unclear/difficult parts of the lessons with the tutor as well 
as the fellow students in groups. As a distant learner, you are required to follow the schedule of 
the School as provided in the Academic Calendar. The School is managing its programs 
throughout the country. Any change in the specified schedule is difficult and expensive to 
communicate with every stakeholder. In addition to some strict rules for a distant learner, you 
can enjoy some flexibility in the following grounds:

 You can select your own place and suitable time for study;
 You can attend the tutorial sessions at any specified Study Center of the School.
 You can register in a minimum two and a maximum of six courses that are offered in a 

semester;
 You can appear at the semester-end examination at any examination center of the School 

through duly submitted Examination Registration Form;
 You can re-appear at the Semester-end Examination for additional two times in the 

subsequent available semesters for each registered course through the duly submitted 
Examination Registration Form paying the Re-examination fee.

However, you may not have any flexibility in the following areas:
 You must submit your Assignments for the registered courses in the current semester;
 You have to submit your Assignments on or before the specified due dates to your 

respective Study Center-Coordinator;
 You have to submit the completed Examination Registration Form in due time to appear 

at the semester-end examination; and 
 On reasonable ground, you may apply for transfer from one Study Center to another Study 

Center; however, you cannot apply for transfer before successfully completing the courses of 
the first and the second levels of the program.

You may ask for any kind of cooperation from us at any time. Your patience, good behavior, and 
sincerity will reflect the image of the MBA program and the university as a whole.

You will get different FORMS, from page #19 to page #26 of  this Handbook. Do not use those 
forms directly in this book. You have to use the photocopy of those forms considering their 
necessity for various purposes from time to time. However, on submission of your assignments, 
you have to take the signature of the concerned Study Center Coordinator on the Assignment 
Acknowledgement Form provided (use photocopy) in this Handbook (page#20).

I wish you every success in your studies and hope that your study-time at BOU will be 
productive and enjoyable.

Thanking you.

(Professor Dr. Md. Mayenul Islam)
Dean
School of Business
Bangladesh Open University
Gazipur – 1705
Phone: 88-02-99661106 (off.)
E-mail: islammayenul@bou.ac.bd
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Bangladesh Open University (BOU) has been established on October 21, 1992 by an act of the Parliament 
with the objective of transforming the country’s vast human resources into an educated and trained work 
force by extending toward them a wide range of academic programs, both formal and non-formal. BOU’s 
programs are aimed at everyone, particularly working people and those socially disadvantaged groups who 
cannot enroll in conventional on-campus universities. The Academic Body of the University consists of six 
Schools and each School is an inter-disciplinary body of academicians. Several administrative divisions are 
there to support the academic programs of the University. There are twelve Regional Centers (RCs) and 
eighty Sub-Regional Centers (SRCs) of BOU working throughout the country to reach at the doorstep of the 
students at different regions through a wide variety of distance education programs. BOU extends learning 
opportunities to people across the country. It allows you to choose home as your campus and integrate 
learning into adaptable and self-determined schedule. It is hoped that the commitment of BOU to distance 
learning will provide you the opportunities for academic achievement, personal growth and professional 
development. You may visit: www.bou.ac.bd to know more about BOU.

Conventional System and Distance Education System

Conventional system and Open & Distance Learning (ODL) system are 
two different approaches to reach students. In conventional education 
system, students are being educated in an on-campus environment 
where teachers deliver their lectures as per regular class schedule in a 
face-to-face interaction. That is a teacher-centered approach and 
students enjoy little or no flexibility in the class and examination 
schedules. In conventional system, institutions are closely controlling 

and monitoring their students. Such students have to go to the campus on every working day and attend 
classes regularly. They have to be regular students and probably have to depend on others to support 
them. Students can enjoy frequent face-to-face interaction with teachers but they have to complete 
specific courses within a specific time period.
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Bangladesh Open University (BOU)

In open and distance education system, students are not required to attend the 
class regularly. This off-campus system facilitates them to learn at their 
home/work place through providing them with specially designed learning 
materials. Audio and video programs, Face book group, WhatsApp group, Zoom, 
LMS, etc. will help them to understand the difficult sections of their text.  In this 
multi-media based education system, they will be able to use their own time and 
commitment. They also enjoy the benefits of tutorial services where they come to 
solve the problems they face while studying the learning materials and/or while 
preparing the assignments. Attendance in such tutorial sessions is optional. At the 
same time, this system has much more flexibility than the conventional system to 
accommodate them within their own time, place, and pace to learn. Only 
students’ self-learning attitude will definitely ensure their benefits in this 
system.



The School of Business is one of the seven Schools of BOU. The main objective of its programs is to create 
educated and skilled manpower throughout the country by making business education available to a large 
number of population. Initially, the School launched its programs for the first time in January 1995.

SCHOOL OF BUSINESS

The School has qualified and trained faculties who plan and organize the details of the programs being 
offered by it. The faculties are committed to guide and take responsibility to maintain the standard of 
education to cater to the needs of learners and society. The Faculty consist of the following members who 
have brilliant academic career to their credit and have also both extensive and intensive training on the 
Open and Distance Learning both home and abroad:

Faculties of the School
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PROFESSORS

ASSOCIATE PROFESSOR

Dr. Qazi Mohammad Galib Ahsan
M. Com - Accounting (DU), Ph.D (India), Post-Doc (UK)
Area of Interest: Corporate Social Responsibility and Accountability
Phone: 88-02-09666730730/665, 88 01729224499 (Cell) 
E-mail: qgalib@bou.ac.bd

Dr. Md. Mayenul Islam
MBS - Management (IU), Ph.D (Bangladesh)
Area of Interest: Management; International Human Resource Management
Phone: 88-02-09666730730/666, 88-02-996691106(off), 88 01711955537(Cell)
E-mail: islammayenul@bou.ac.bd; deanoffice.sob@bou.ac.bd

Mostafa Azad Kamal
MSS - Economics (CU), MA - Int. & Dev. Economics (Belgium)
Area of Interest: Economics
Phone: 88-02-09666730730/662, 88 01911319248 (Cell) 
E-mail: mostafa_azad@bou.ac.bd; mostafa_azad@hotmail.com

Dr. Md. Serazul Islam
MBA - Accounting (IU), Ph.D (Bangladesh)
Area of Interest: SME Financing and Entrepreneurship Development
Phone: 88-02-09666730730/668, 88 01712937189 (Cell) 
E-mail: islamserazul@bou.ac.bd; islamserazul@gmail.com

Dr. Mohammad Zahir Raihan
MBA - Finance (CU), M.Phil (Bangladesh), Ph.D (Malaysia)
Area of Interest: Sustainability of Microcredit
Phone: 88-02-09666730730/662, 88 01716233708 (Cell)
E-mail: mzraihan@bou.ac.bd; raihan_bou@yahoo.com

Dr. Shaheen Ahmed
M. Com - Management (DU), Ph.D (Malaysia)
Area of Interest: Human Resource Management
Phone: 88-02-09666730730/792, 88 01911-251181(Cell),
E-mail: sahmed@bou.ac.bd; shaheenmahmed@yahoo.com

Md. Tarikul Islam
MBA-Marketing (DU)
Area of Interest: International Marketing, Marketing Management, Marketing Research
Phone: 88-02-9291101-4/343, 88-02-9291106(off)
88 01720581050 (Mobile), E-mail: tarikuldu05@bou.ac.bd; tarikuldu05@yahoo.com
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ASSISTANT PROFESSORS

LECTURERS

Md. Kayes Bin Rahaman
MBA-Finance (RU)
Area of Interest: Household Finance, Green Banking and Disaster Management
Phone: 88-02-9291101-4/343, 88-02-9291106(off)
88 01717671496(Mobile), E-mail:kbrahaman@bou.ac.bd; kbrahaman@gmail.com

Ms. Adiba Anis
MBA-Marketing (DU)
Area of Interest:  Tourism, Supply Chain Management, Advertising
Phone: 88-02-9291101-4/532, 88-02-9291106(off)
88 01818644137 (Mobile), E-mail: adiba.anis@bou.ac.bd; adiba10mkt@gmail.com

Md. Mahfuzur Rahman
MSS, Economics (RU)
Area of Interest:  International & Development Economics
Phone: 88-02-9291101-4/533, 88-02-9291106(off)
88 01721380509 (Mobile), E-mail:mahfuz.sob@bou.ac.bd; masum2069@yahoo.com

Ms. Asma Akter Shelly
MBA-Finance (DU)
Area of Interest: Finance & Banking; ODL; E-learning
Phone: 88-02-9291101-4/532, 88-02-9291106(off)
88 01712054623 (Mobile), E-mail: shelly.sob13@bou.ac.bd; shellyasma26@gmail.com

Ms. Romana Kader
MBA-Management (DU) [Study Leave]
Area of Interest: Human Resource Management
Phone: 88-02-9291101-4/379, 88-02-9291106(off)
88 01913705671 (Mobile), E-mail: romanak.sob@bou.ac.bd; romana.hrm@gmail.com

Dr. Mollika Ghosh
MBA-Marketing (DU), Ph.D (Bangladesh)
Area of Interest: Advertising and Promotion; Service Marketing 
Phone: 09666730730/841,  01799781487 (Cell)
E-mail: mollika@bou.ac.bd; mollikag.du@gmail.com

Ariful Islam
MBA-Accounting and Information Systems(DU)
Area of Interest: Accounting; Taxation
Phone: 09666730730/663, 01911553988 (Cell)
E-mail: arif.sob@bou.ac.bd; maverick9036@gmail.com

Ms. Sibat Masood
MBA-Marketing (DU)
Area of Interest: Competency Based Education; Social Media Marketing   
Phone: 09666730730/663, 01796631658 (Cell)
E-mail: sibat@bou.ac.bd; sibatz@yahoo.com

Ms. Syeda Shagin Akhter
MSS, Economics (DU)
Area of Interest: Economics; Environmental Economics; Climate Change; Disaster Economics 
Phone: 8802996691106, 01675703672 (Cell)
E-mail: shaginakhter@bou.ac.bd

Ms. Nayeema Sultana
MBA-Marketing (DU)
Area of Interest: Service Marketing; Consumer Behavior; Technology Based Marketing, Tourism
Phone: 8802996691106, 01922385322 (Cell)
E-mail: nayeema@bou.ac.bd

Ms. Shahima Jabin
MBA-Accounting and Information Systems (DU)
Area of Interest: Creative Accounting; Corporate Governance; Intellectual Capital
Phone: 8802996691106, 01516162712 (Cell)
E-mail: shahimajabin@bou.ac.bd
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Officers

Staff

Ms. Taslima Khanam
Deputy Director 
Phone: 09666730730/136, 
Cell: 01712551597
E-mail: taslimakhanam@bou.ac.bd

Md. Abdul Matin
Assistant Director
Phone: 09666730730/808, 
Cell: 01683302293
E-mail: mamatin@bou.ac.bd

Md. Humayun Kabir
Assistant Director
Phone: 09666730730/804
Cell: 01671712001 (Cell)
E-mail: kabir.sob@bou.ac.bd

Most. Shereena Akther
Assistant Director
Phone: 09666730730/137, 
Cell: 01768553705 (Cell)
E-mail: shereen@bou.ac.bd

Salauddin Ahmed
Administrative Officer
Phone: 09666730730/842,
Cell: 01674497533
E-mail: rumigp@bou.ac.bd

Ms. Nazma Akter
Section Officer
Cell: 01710930964
E-mail: nazmaakter@bou.ac.bd

Md. Sazzadul Bari 
Office Assistant
Cell: 01305277666

Md. Riyad Hossin
Office Assistant
Cell: 01716988221 

Ms Saleha Akter
Office Assistant (Daily basis)
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The Certificate in Management (CIM) has been launched in 1995. This program has been designed to increase the 
skill of desk level managers. If anyone is interested to increase his/her efficiency in management and wants to 
succeed at the workpace, s/he may get admission into this program. The minimum entry requirement for this 
program is HSC or its equivalent. It is an 18 credit-hour program consisting of 6 (six) compulsory courses. It can be 
completed in two semesters (one year) to the minimum.

Students who complete PGDM program with at least 2.50 CGPA will enjoy the 
facility of direct admission into the second level of the MBA program of the 
School and s/he will get exemption from all the 5 (five) courses of the first level.

Students who complete PGDM program with CGPA 2.00 to 2.49 will get direct 
admission into the 1st level of the MBA program of the School.

Students who completed Bachelor of Business Administration (BBA) Program 
of BOU with minimum CGPA 2.50 will be eligible for direct admission into the 
third level of the MBA Program.

Students with CGPA 2.00 to 2.49 will be eligible for direct admission into the 
first level of the MBA Program through viva-voce.

Initially the School has launched the Graduate Diploma in Management (GDM) program in 1995 and later the GDM 
program has been restructured into the Post-Graduate Diploma in Management (PGDM) program. The PGDM 
progam has been designed to increase the skill of mid-level managers. Successful completion of this program will 
help the learners to be a competent manager to analyse information in taking decisions. It will also increase the skill 
and ability in performing managerial activities. The minimum entry requirement for this program is a bachelor 
degree or its equilavent from any recognized university. It is a 30 credit-hour program consisting of 14 courses (4 
foundation and 10 compulsory) to be completed by a non-commerce graduate, whereas a commerce graduate has 
to complete only 10 compulsory courses. A non-commerce graduate can complete this program in at least 3 (three) 
semesters (one and a half years), whereas it requires at least 2 (two) semesters (one year) for a commerce graduate. 
The other important features of this program is as follows:

Post-Graduate Diploma in Management (PGDM) Program

The Bachelor of Business Administration (BBA) program has been launched by the School in the year 2007. The 
objective of the program is to augment the business education of the learners covering wide range of theoretical 
concepts and principles relating to the business activities. The minimum entry requirement for this program is HSC 
or its equivalent certificate. Students are enrolled in the program only once a year through an admission test. This is 
a 120 credit-hour program consisting of 39 courses, and viva-voce examination. The program can be completed in 8 
semesters (4 years) to the minimum by registering in 4 courses in the first  semester and 5 courses in each of the 
following 7 semesters. The major disciplines of this program comprise (i) Accounting and Information Systems; (ii) 
HRM; (iii) Finance and Banking; and (iv) Marketing. 

Bachelor of Business Administration (BBA) Program

Certificate in Management (CIM) Program

The Commonwealth Executive Master of Business Administration (CEMBA) and Commonwealth Executive Master of 
Public Administration (CEMPA) programs have been launched by the School of Business in association with 
Commonwealth of Learning (COL), Canada and in collaboration with Wawasan Open University, Malaysia; Open 
University of Sri Lanka (OUSL); Allama Iqbal Open University (AIOU) Pakistan; The University of Guyana; 

Commonwealth Executive MBA/MPA Program
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The School of Business of BOU offers the MBA program through open learning system. The objectives of the 
program include making students aware of a thorough coverage of the theoretical concepts and principles; relating 
these theories and principles with the contemporary organizational environment; and addressing and developing 
integrated thinking for practicing the dynamic decision making to balance between all types of organizational 
environment for achieving the goal. The minimum entry requirement for this program is a bachelor degree or its 
equivalent degree from any recognized university. It is a 60 credit-hour program consisting of 15 core courses and 5 
major courses in five specified disciplines (Marketing, Human Resource Management, Accounting & Information 
Systems, Finance & Banking, and International & Development Economics.) including Master Paper and Viva-Voce. 
One can complete this program in at least 4 (four) semesters (two years).

Kwame Nkrumah University of Science and Technology, Kumasi, Ghana; National Open University of Nigeria; 
University of Papua New Guinea; University College of Caribbean, Jamaica; The Open University of Mauritius (OUM); 
The University College of the Cayman Islands (UCCI) and The Botswana College of Distance and Open Learning 
(BOCODOL).  The Commonwealth Executive MBA/MPA program aims at complementing existing MBA/MPA 
program currently being offered by the Universities of the Commonwealth to meet the social and professional 
demands for management and public administration education at the post-graduate level. The CEMBA/CEMPA 
program at BOU is available as a two years' course of study. This is a 90 credit-hour program. The program is 
designed in such a way that it can be completed in at least four semesters.

Master of Business Administration (MBA) Program

Professional Master of Business Administratioin (PMBA) Program

M. Phil Program

Since September 2015, the School of Business, Bangladesh Open University launched a new enriched Professional 
Master of Business Administration (PMBA) Program to equip students with corporate skills that will enable them to 
grasp career opportunities in management and face business challenges with confidence. The program is developed 
to help practicing professionals, managers, public-and-private-sector-officials, etc. gaining a higher level of 
competency. Any graduates with a minimum second class or CGPA of 2.50 can apply for admission into this program. 
4-year BBA graduates with a minimum CGPA of 2.50 can get themselves admitted into the 4th level of this program. 

The academic part of the new two-year 60-credit program is delivered over 24 months on a Trimester basis. 
Students have the opportunity to choose from four concentrations: Accounting and Information Systems, Human 
Resource Management, Marketing, and Finance & Banking.

School of Business, Bangladesh Open University offers the Master of Philosophy (M. Phil) Degree in recognition of 
the successful completion of the Courses of Studies and Research prescribed by the Academic Council of the 
University. The M. Phil program shall run for two years on full-time and four years on part-time basis. The maximum 
time to complete M. Phil program will be four years for full time and six years for part-time candidates subject to 
approval of the Central Research Committee. 

Ph.D Program

School of Business, Bangladesh Open University also offers the Doctor of Philosophy (Ph. D) degree in recognition 
of the successful completion of the Course of Studies and Research prescribed by the Academic Council of the 
University. The Ph. D program shall run for three years on full time and the five years on part-time basis. The 
maximum time to complete Ph. D program will be five years for full time and seven years for part time candidates 
subject to the approval of the Central Research Committee. 
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Total number of courses (including Master Paper & Viva-Voce)
Credit per course:
Total credit for Core Courses   (15x3) 45 credit hours
Total credit for Major Courses (5 x 3) 15 credit hours
  Major Courses ...........................................(4x3)  = 12
  Capstone Course (Business Research Methods) ...(1/2x3)  = 1.5
  Master Paper and Viva-Voce .................... (1/2x3) = 1.5
Total credit hours of the program                    60 credit hours

20 (Twenty)
03 (Three)

A. Compulsory Fees:

 Application Form Tk.    800.00
 Course Registration Fee (per course) 2,756.00
 Semester Registration Fee (per semester) 200.00
 Semester Calendar Fee 50.00
 Semester Level Marksheet 100.00
 Examination Fee (Per Semester) 331.00
 Digital ID Card 200.00

B. Situational Fees:

 Retake Course Registration Fee (per course) 2,756.00
 Program Transcript Fee 400.00
 Provisional Certificate Fee 300.00
 Original Certificate Fee 500.00
 Testimonial Fee 100.00
 Re-Examination Fee/ Redo (per course) 210.00
 Correction Fee 200.00
 Duplicate Student ID Card Fee 500.00
 Study Center Change Fee *** 500.00

*** After successfully comleting 1st and 2nd levels on reasonable grounds.

FEE STRUCTURE FOR THE MBA PROGRAM

MBA PROGRAM STRUCTURE

As a regular student, you can complete the program in at least 4 semesters by registering in 5 courses in each semester 
(including the master paper & viva-voce). However, you can take two courses to the minimum and six courses to the 
maximum in a semester subject to the offering of the courses by the School in that semester.

Program Duration:
 Minimum  :  4 (four) semesters (two years)
 Maximum  :  10 (ten) semesters (five years)

TOTAL NUMBER OF SEMESTERS TO COMPLETE THE MBA PROGRAM

[Students registered in the courses in a particular semester are not required to pay any examination registration fee to 
appear at the current semester-end examination for those courses. In order to reappear at the semester-end 
examination for those courses in subsequent semesters, students have to pay the re-examinations fee. All students are 
required to submit Examination Registration Form to the respective RRCs specifically by mentioning their preferred 
examination center.]

N.B. The university authority preserves the right to change the fees and such new fees (if any) will be applicable for all 
the students.

The Number of Courses and Credit Hours of the program are as follows:



Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.

School of Business
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Yearly Semester  Duration  Registration  Tutorial  Final Exam  
First semester  

(1st Level & 3 rd Level)  
April – September  April  May –August  September  

Second semester  
(2nd Level & 4 th  Level)  

October – March  October  Novem ber –February  March  

Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.
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Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.

School of Business

STUDENT HANDBOOK  MBA PROGRAM PAGE       12



Numerical Grade  Letter Grade  Grade Point  

80% and above  A+ (A plus)  4.00  

75% to less than 80%  A (A regular)  3 .75  

70% to less than 75%  A - (A minus)  3.50  

65% to less than 70%  B+ (B Plus)  3.25  

60% to less than 65%  B (B regular)  3.00  

55% to less than 60%  B -  (B minus)  2.75  

50% to less than 55%  C+ (C plus)  2.50  

45% to less than 50%  C (C regular)  2.25  

40% to less than 45%  C - (C minus)  2.00  

Less than 40%  F (Fail)  0.00  

Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.

School of Business
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In the First semester of the academic year 
(Tentative Duration: April –  September)  

Courses of the 1st and 3 rd 
levels of the program 

In the Second semester of the academic 
year (Tentative Duration: October –  March)  

Courses of the 2 nd and 4 th  
levels of the program  

** See page  17-18 for the courses of different levels of the MBA Program  

Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.
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Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.
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Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.

School of Business
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Course Structure 
Names of the Core Courses Credit 

(Hours) 
Course 
Code 

Offering 
Semester 

First Level 
Principles of Management 3 MBA 1301 

Ap
ril 

– 
Se

pt
em

be
r 

(1
st

 &
 3

rd
 L

ev
el

s) 

Principles of Marketing 3 MBA 1302 
Financial Accounting 3 MBA 1303 
Business Communication 3 MBA 1305 
Fundamentals of Financial Management 3 MBA 1306 

Second Level 
Business Mathematics 3 MBA 2305 

Oc
to

be
r-

M
ar

ch
 

(2
nd

 &
 4

th
 L

ev
el

s) 

Business Statistics for Decision Making 3 MBA 2307 
Organizational Behavior 3 MBA 2308 
Human Resource Management 3 MBA 2309 
Managerial Economics 3 MBA 2310 

Third Level 
Management Accounting 3 MBA 3309 

Ap
ril-

Se
pt

em
be

r 
(1

st
 &

 3
rd

 L
ev

el
s) 

Marketing Management  3 MBA 3310 
Strategic Management  3 MBA 3311 
Managerial Finance 3 MBA 3314 
Operations Management 3 MBA 3315 
Names of the Major Courses (Fourth Level)  

Major in Marketing 
E-Marketing 3 MBA 4318 

Oc
to

be
r-M

ar
ch

 
(2

nd
 &

 4
th

 L
ev

el
s) 

Marketing for Non-Profit Organizations 3 MBA 4319 
Integrated Marketing Communication 3 MBA 4320 
Consumer Behavior 3 MBA 4321 
Business Research Methods (Capstone Course) 
Master Paper and Viva-Voce 

1.5 
1.5 

MBA 4316 

Major in Human Resource Management 
Compensation Management 3 MBA 4322 

Ap
ril-

Se
pt

em
be

r 
(2

nd
 &

 4
th

 L
ev

el
s) 

International Human Resource Management 3 MBA 4323 
Career Management 3 MBA 4324 
Training & Development 3 MBA 4325 
Business Research Methods (Capstone Course) 
Master Paper and Viva-Voce 

1.5 
1.5 

MBA 4316 

Specimen of COVER PAGE for Assignments
You are given a specimen of cover page for assignment (see page 19). It is mandatory to use the photocopy 
of that specimen as the cover page for your assignment to be submitted. Assignments without having such 
cover page will not be evaluated.
Semester-end Final Examination
There will be a formal semester-end final examination. The examination for each course will be of three (3) 
hours and the question paper will consist of two parts.
 Part – A will consist of six (6) Broad/Essay type questions (with sub-questions) of which a student has to 

answer any four (4) questions. [Marks: 4 X14 = 56]
 Part – B will consist of one practical case followed by some questions. It is compulsory to answer the 

questions of the Case Study. [Marks: 14]
At the end of each semester, you can appear at the semester-end final examination only for the courses offered 
in that semester. You have the chance to appear thrice as much as at the semester-end final examination for a 
registered course; once in the current semester (without paying any exam. registration fee) and twice as much 
as in the next four consecutive semesters (after paying re-examination fee). In every case, you must submit the 
final examination registration form (use the photocopy of the form provided on page 22) in due time 
according to the dates to be specified in the relevant Academic Calendar. If you want to avail the next chance 
to appear at the final examination, you are not required (or allowed) to submit assignment for the second time. 
The School will preserve the assignment marks that have been obtained in the current semester. A student 
can appear at the semester-end final examination for six courses to the maximum in a semester. 
Retake A Course: If any student fails to get pass mark in any registered course either in the current semester 
or within next four consecutive semesters after the semester in which the course was registered, s/he has to 
retake that course. (See page- 14 for details)

  NOTE: Total marks obtained by a student in each course will be converted into 
Grade Point (GP)

Calculation of Grade Point (GP)
For every completed course, the marks obtained by a student in respective  assignments and semester-end 
final examination will be totaled and this total marks will be converted into Grade Point (GP) as per the 
following table: 

Students will get individual GP for every completed course. In case of completion of a number of courses, the 
‘Grade Point Average (GPA) of those completed courses will be calculated by using the following formula where 
the individual GP of every course and the respective credit of those courses will be taken into consideration:

Master Paper Proposal

Formulation of the Proposal: The research proposal should be prepared by the student in consultation with the 
research supervisor and should be submitted to the respective Coordinator of the concerned Study Center. 
The proposal should clearly state the background, problem statement, rationale, objectives, hypotheses (if 
any), methodology, and plan of the study along with the list of references.
Eligibility of Master Paper Superviosr: Any tutor of the program or faculty member of the School of Business, 
BOU or any other recognized university is eligible to act as a Master Paper Supervisor.
 In case a student fails to arrange a supervisor, s/he is advised to consult the respective Coordinator. If 

necessary, the matter should be taken up by the Dean, School of Business, BOU.

Submission and Approval of the Research Proposal

 After selecting the guide/supervisor and finalizing the research title through consultation with the 
supervisor, a student shall submit a copy of the proposal, signed by the supervisor, to the respective 
Study Center (SC) Coordinator after completing the required formalities mentioned earlier. The 
proposal must be submitted within the specified time of each semester as to be provided in the relevant 
Academic Calendar.

 The SC Coordinator is requested to forward the Research Proposals along with a list of students and 
their supervisors to the Dean, School of Business, BOU within the specified time of each semester as to 
be provided in the relevant Academic Calendar.

 The School shall reject any incomplete research proposal. In such a case, the revised research proposal 
is to be submitted in the same semester as per specific instructions.

 Students are requested to retain a copy of the proposal with them.

Structure of Master Paper

Formation: The length of the report should be between 15,000 and 20,000 words (excluding annexes). Each 
Master Paper must contain the certificate of the originality of the work (signed by the researcher and counter-
signed by the respective supervisor) and the references used in the text. The Master Paper may consist of the 
following chapters: 
(a) Introduction including the background of the study, statement of the problem, the rationale of the study, 

objectives/research questions of the study, etc.
(b) Literature Review (theoretical and empirical) and Hypotheses (if any)
(c) Methodology including the research design, methods of data collection, processing, and analysis.
(d) Findings and Analyses (results and discussions).
(e) Summary, Conclusions, and Recommendations (if any).

Submission of the Master Paper: Two copies of the Master Paper duly signed by the supervisor and the 
student are to be submitted through the concerned SC Coordinator to ‘the Dean, School of Business,                 
Bangladesh Open University’ for evaluation.

Master Paper and Viva-Voce Examination

In order to obtain the MBA degree of the School, at the final stage, the student has to submit a Master Paper  
and to appear at the Viva-voce Examination as per specified schedule. Necessary instructions relating to the 
Master Paper submission and the Viva-voce examination will be provided to the students in the relevant 
Academic Calendar.

 Important: After completing at least 36 (thirty six) credits and submission of Master Paper, you can fill-up 
the Registration Form for Viva-Voce Examination.

 You can use the photocopy of the Registration Form for Viva-Voce as provided on page 24 of this 
Handbook.

COURSES OF THE MBA PROGRAM

Core, Capstone, and Major Courses of the MBA program

The MBA Program consists of Core, Capstone and Major courses. The Core courses aim at enabling the 
students to master the concepts of business use tools and techniques of analysis as well as familiarize them 
with the current business environment.
On the other hand, the capstone course helps the students address the dynamic nature of today’s business 
world while conveying the essential elements of the business research process.
Following table will give you the titles of the core courses and capstone course of the MBA program by levels. 
The course code with respective credit of each course and the semester in which the courses will be offered 
are also mentioned in this table.
 

REGISTRATION

Program Registration Duration

At the time of your admission into the MBA program of the School of Business, you will get the registration of 
the program. This MBA program registration shall remain valid for a period of the next 5 years (i.e., for 
consecutive ten semesters) since your admission into the program.
If any student fails to complete the program within the maximum program duration (10 semesters), s/he has 
to take De-Novo Registration for completing the program.
‘DE-NOVO’ Registration                                                                                                           
DE-NOVO registration policy facilitates students whose registration period has been expired without 
completing the degree requirements. The student who completed at least 10 courses during the period of the 
first five years since his/her admission into the program will be eligible to apply for the DE-NOVO registration. 
Such eligible student has to apply to the Dean of the School for DE-NOVO registration within next 6 (six) 
months after the expiry of the said five years. Under DE-NOVO registration, which will extend the registration 
for a further period of three years (6 semesters), the applicant shall get registration as a new student and such 
students will be allowed exemption from the courses s/he has successfully completed so far.
‘ON-DEMAND’ Examination                                                                                                           
The University authority has also introduced on-demand examination where a student can register for the 
course(s) to appear at the On-Demand examination by paying Tk. 7,000 per course before holding the next 
scheduled regular examination. Only the students who have either appeared at or not on a course can sit for 
the On-Demand examination to the maximum of 2 times. 
Cancellation of Program Registration
Your registration into the MBA program shall remain valid during the program registration duration plus the 
de-novo registration period unless you fall under any of the following categories:

• cancellation or suspension of registration by BOU, or
• discontinuation (for consecutive four semesters), or
• adoption of unfair means.

If any student fails to complete the program successfully within the said program registration (including 
de-novo) duration, his/her registration with the BOU will be automatically canceled.
In the event of any misconduct or breach of any regulations of BOU by any student, the University may take 
necessary disciplinary action against such student as per the BOU rules.
Activities to be Considered as Adoption of Unfair Means by a Student
(1) The following activities will be considered as adoption of unfair means:
 (i) Copying from another student’s assignment/script/paper;
 (ii) Copying from writing on the desk, or the palm of a hand, or from other incriminating documents;
 (iii) Possession of any incriminating document whether used or not; and
 (iv) Unruly behavior or misbehavior with any tutor or invigilator.   
(2) Adoption of unfair means shall result in the punishment of the students as per the Disciplinary Rules of BOU.
Student Identification Number
You will be given a specific Student Identification (SID) number at the time of registration into the program. The 
SID number shall be an 11-digit number. You must use a complete SID number for all purposes like 
assignments, examinations and other communications with BOU.
Course Registration in Each Semester
In the due time of each semester, you have to complete the requirements for registration only for the courses 
you will take in the relevant semester. You can take six courses to the maximum in a semester subject to the 
offering of the courses by the School in that semester. If you want to continue in a semester, you are required 
to register for at least 2 (two) courses in a semester. However, if you think it’s difficult to continue in a semester, 
you may take a break in that semester, and that must be communicated to the Dean, SOB.

ACADEMIC YEAR AND SEMESTERS
Academic Year and Semesters of the Program
The academic year of the program shall start from April of each calendar year and shall end in March of the 
next year. A tentative schedule of the activities in each academic year shall be divided into two semesters as 
follows (you may find little variation from this tentative schedule):

During the four-month time of tutorial sessions, you have to go through your course materials and submit 
three assignments for every registered course on or before the due dates as specified in the pertinent 
Academic Calendar.
You must submit the assignments of the courses you have registered in the current semester. 
Otherwise, you will get ‘zero’ for the assignments of those courses.

INSTRUCTIONAL MATERIALS
You are not required to communicate frequently to get all the information about the program. The School will 
provide you with a set of instructional materials, containing necessary information relating to the current and 
next semesters. You are requested to go through the instructional materials carefully. Please, don’t hesitate to 
contact with the RC and/or School if it becomes difficult to understand any part of the instructional materials.
Components of Instructional Materials
At the time of your admission to the MBA program, you will get this Student Handbook. All registered students 
are requested to read and keep this Student Handbook for further reference. During the period of offering the 
MBA program under the distance education system, the School will supply the following instructional materials 
to every registered student at the beginning of each semester:

• Academic Calendar of the current semester and next semester.
• Textbook(s) for the course(s) registered in the semester supplied by BOU.
• Assignment Question Papers for the courses registered in the semester.

You have to collect above materials at the time of registration, if no other specific date is mentioned for the 
distribution of those materials.
In addition to the above instructional materials you are required to purchase the textbook on your own accord 
as mentioned in the Academic Calendar.
After collecting the instructional materials, you should do the following things:
 Read the Academic Calendar carefully and memorize the deadlines for different activities that you will 

have to do during the semester. For example: Assignment submission dates, Exam. registration date, 
Course registration date for the next semester, and so on.

 Start reading the textbook provided for each registered course. If you face any problems understanding 
the text, make a list of those problems. While reading your textbook, be sure that you are within the course 
outline as provided in this Handbook. The syllabuses for the courses are provided at the end of this 
Handbook (see page 28- 57)

 Complete the total syllabus in 14 weeks time. Therefore, divide the total syllabus by considering the total 
time you have before the final examination. Try to study at least one chapter of your text in a week for 
every 3-credit course you take in a semester.

 Read the assignment questions for each course and prepare the assignment paper. Make a list of the 
problems you have faced in preparing the assignments.

 Participate in the tutorial sessions to discuss and to get the solution to the problems you have faced and 
have noted down while understanding the text and preparing assignments.

TUTORIAL SERVICES
Study Centers and Tutors
A Study Center is the academic contact point for you where you can receive tutorial services. The School 
makes arrangement for tutorial sessions for selected courses at different Study Centers throughout the 
country. You can get the names of those Study Centers from Academic Calendar with the dates and times of 
the tutorial sessions at respective Study Centers. You can attend tutorial sessions at any of the different Study 
Centers. Tutors are experienced enough to guide you in developing your study plan.
Tutorial Sessions
During the period in each semester, fourteen (14) tutorial sessions for every course will be arranged on 
Specific Fridays at the specified Study Centers. The schedule of the tutorial classes at different Study 
Centers will be given in the Academic Calendar, which can be collected from the respective RC at the 
beginning of each semester. Generally, tutorial sessions at most study centers start at 8:00 am and continue 
up to 01:00 pm on specific Fridays. In a few Study Centers, tutorial sessions are arranged from 2:30 pm to 
7:30 pm on specific Fridays. Regular attendance in the tutorial sessions is optional but is imperative to 
have the topics clear by the tutors. As a registered student of the School, you will enjoy the facility to 
participate in any tutorial sessions at any Study Center designated for this MBA Program.
Unlike the regular classes/lectures in conventional educational institutions, tutorial sessions in open and 
distance education system are different. Tutors in tutorial sessions are expected to solve the problems you 
face while you are going through the text materials of the MBA Program. The only way to make the tutorial 
sessions more effective is to study ahead of the suggested text materials of the course at your own place and 
time and then prepare yourself to identify specific problems to be asked in the next tutorial session. A tutor may 
divide each course into fourteen sections to discuss in fourteen tutorial classes and you should follow the 
sequence of asking questions. 

STUDENT EVALUATION
Evaluation Procedure
For the completion of a course, you must go through an evaluation procedure of the School. For each course, 
you will be evaluated out of maximum 100 (hundred) marks, distributed as:

  Three (3) Assignments (10x3) = 30 marks
  One (1) Semester-end Examination (14x5) = 70 marks
      Total = 100 marks

Assignments
Assignments are a part of the evaluation system and it covers 30% marks of each course. During the 
semester, on or before the specified due dates, you must submit three (3) assignments on time for every 
course you have registered in that semester, even if you have decided not to appear at the semester-end final 
examination of that course(s). Otherwise, you will get a ‘zero’ (0) in assignments for that course. The School 
will not allow the submission of assignments of registered courses after the current semester. 
Deadline for submission of assignments and other necessary details will be mentioned in the relevant 
Academic Calendar

Please note: If it is proved that any student has prepared and submitted his/her assignments by 
copying, either partly or fully, from another student’s assignments, the evaluator may mark ‘zero (0) 
to the assignments and any necessary action may be taken against the student as per rules of BOU.

Assignments are set to judge the analytical competence of students in the specific area(s) of the course. You 
can collect the necessary hints from your course materials and also from the respective tutor. However, you 
have to prepare your assignments by yourself and to submit them to the respective Coordinator of your Study 
Center (SC).

 Important: Use the relevant ASSIGNMENT ACKNOWLEDGEMENT FORM as provided on page 20 
of this handbook and collect the signature of the respective SC Coordinator on the relevant form at 
the time of submission of your assignments. Use a photocopy of Assignment Acknowledgement 
Form separately for each level. You are asked to preserve the student’s part so that you can claim 
marks with it if your assignments marks show ‘not submitted’.

If you submit your Assignments to anyone other than the respective Study Center 
Coordinator, the School will not take any responsibility for any problem in this regard.

The Formula for Calculation of GPA

After each semester-end final examination, two Grade Point Average (GPAs) will be calculated for every 
student: (1) the GPA on the courses completed in that semester; and (2) a cumulative GPA considering all the 
courses completed so far by the student. His/her transcript for the semester will include inter alia the grade 
points s/he obtained in all the individual courses s/he has completed. Upon completion of the program, the 
‘Cumulative Grade Point Average’ (CGPA) of a student will also be calculated by using the above formula.

Requirements to have the MBA Degree
Following are the requirements for obtaining the MBA degree of the School of Business, BOU:

 Successful completion of 60 credit hours.
 Obtain a minimum grade of C – (C minus) in each course
 Secure a minimum ‘Cumulative Grade Point Average’ (CGPA) of 2.00

About Re-Examination

Re-examination means re-appearing at the semester-end final examination in the next available semester for 
improving the grade in the relevant course. Re-examination for any course is optional for the students who 
have got ‘B – ‘, ‘C+’, ‘C’, or ‘C – ‘ grade, whereas it is compulsory for the courses in which the student has got 
‘F’ grade. If any student fails to appear at the semester-end final examination for any registered course in the 
current semester, s/he can also re-appear at the course. However, a student can re-appear at a course after 
paying necessary re-examination fee for a maximum of two times within the next four consecutive semesters 
after the semester in which the course has been registered by the student. If a student fails to improve his/her 
grade point after appearing in Re-examination, the previously secured grade point will be considered.

About ‘F’ grade in a Course

If any student gets ‘F’ grade in a course in the current semester, s/he has to re-appear at the course within the 
next four consecutive semesters whereas s/he can appear at the semester-end examination for the course 
twice as much as only after paying necessary re-examination fee. If any student fails to get at least ‘C – ‘ (C 
minus) grade after availing (or without availing) of re-examination chances, s/he has to retake that course.

About Retaken Course

In the event of any retaken course, the student has to pay again the full fee for re-registration in that course. 
Since the passing of all courses individually is a degree requirement, the student with ‘F’ grade in a course, 
after availing (or without availing) of redo chances, must retake that course in the semester when that course 
will be offered again. A course can be retaken only once.

ADMINISTRATION OF THE PROGRAM
Semester Wise Course Offering

According to the set rules for the MBA program, following courses will be offered in the two semesters of each 
academic year.

Registration in the Courses of the Next Semester

The School sets some specific deadlines for registration in the courses of the next semester and you are asked 
to complete the registration within that schedule, which will be given in the respective Academic Calendar. If 
you want to continue in a semester, you are required to register for at least 2 (two) courses in a semester. You 
can take 6 (six) courses to the maximum in a semester out of the courses offered in that semester.
You have to complete your registration requirements on or before the deadline (as per relevant 
Academic Calendar) for the courses to be offered in the next semester. You have the flexibility to select the 
courses from the list of courses to be offered in each semester.
Please Note: You are not required to wait for the result of the semester-end final examination of the 

current semester for registration in the courses of the next semester.
However, if you think it becomes difficult on your part to continue in a semester, you may take a break in that 
semester. If you don’t register in any course in due time, the School will not make any arrangement for you in 
that semester. Registration after the due date is not allowed.
Submission of the Filled–up Examination Registration Form
 Important: You are required to submit the Examination Registration Form to appear at the semester-end 

final examination for the courses registered in the current semester.
 In order to appear at the final examination of the courses registered in the previous semesters, it is also 

compulsory to fill-up Examination Registration Form and to submit the form (along with the 
re-examination fee) to the respective RC on or before the deadline as per relevant Academic Calendar.

The registration form has been attached to this Handbook (see page 22) and you have to use a photocopy of 
that form. If you want to change your examination center, please make sure that it is mentioned in the box of 
Preferred Exam Center in the Examination Registration Form.

Admit Card for the Semester-End Final Examination

Every student, who intends to appear at the semester-end final examination, is required to collect the Admit 
Card (See Page 23) duly signed by the respective RC authority within the specified time as to be mentioned 
in the relevant Academic Calendar. S/he must produce the Admit Card along with his/her ID card at the 
time of examination. 

Admit Card for Viva-Voce

Every student, who intends to appear at the viva-voce examination after completing 36 (thirty six) credits and 
has submit the Master Paper is required to collect the admit card from respective RC (see page 23).

GUIDELINES FOR PREPARING MASTER PAPER

Master paper is compulsory for the students of the MBA program with a major offered by the School of 
Business (SOB), Bangladesh Open University. The main objective of the Master Paper is to help students get 
oriented with the practical experience and apply multidisciplinary tools, techniques, and concepts to solve 
organizational problems.
 Students who have completed at least 36 (thirty six) credit and have registered for Business Research 

Methods (MBA 4316) can pursue the Master Paper.
 Each student is required to send the Master Paper Proposal, duly signed by the supervisor and counter 

signed by the Study Center (SC) Coordinator, to the Dean, School of Business, BOU on or before the 
deadline as to be mentioned in the relevant Academic Calendar.

Types of Research for Master Paper

The research must be business oriented and may be any one of the following types:
(a) Field study–empirical study;
(b) Inter-organizational study-aimed at inter-organizational comparison/validation of theory/survey of 

management or development practices;
(c) Case study–covering single organization/multifunctional area, problem formulation, analysis, and 

recommendations.
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Major in Accounting & Information Systems 
Corporate Financial Reporting and Analysis 3 MBA 4326 

O
ct

ob
er

-M
ar

ch
 

(2
nd

 &
 4

th
 L

ev
el

s) Strategic Management Accounting 3 MBA 4327 
Accounting Information Systems 3 MBA 4328 
Accounting for Governmental and Non-profit 
Organizations 

3 MBA 4329 

Business Research Methods (Capstone Course) 
Master Paper and Viva-Voce 

1.5 
1.5 

MBA 4316 

Major in Finance & Banking 
Corporate Finance 3 MBA 4330 

A
pr

il-
S

ep
te

m
be

r 
(2

nd
 &

 4
th

 L
ev

el
s) 

Investment Analysis and Portfolio Management 3 MBA 4331 
Bank Management and Financial Services 3 MBA 4332 
Development of Financial Markets and Institutions 3 MBA 4333 
Business Research Methods (Capstone Course) 
Master Paper and Viva-Voce 

1.5 
1.5 

MBA 4316 

Major in International & Development Economics 
Economic Development and Planning  3 MBA 4334 

O
ct

ob
er

-M
ar

ch
 

(2
nd

 &
 4

th
 L

ev
el

s) 

International Economics, Globalization and Policy 3 MBA 4335 
Money, Banking and Financial Markets 3 MBA 4336 
International Trade and Finance  3 MBA 4337 
Business Research Methods (Capstone Course) 
Master Paper and Viva-Voce 

1.5 
1.5 

MBA 4316 

N.B.: The School of Business, Bangladesh Open University, preserves all rights to change the courses and curriculum to 
keep pace with the changing requirements of local, regional, and global educational and business environment under 
any circumstances.
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